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Quality Policy

The Plessey Quality Policy is to provide innovative products with world-class
service while continually improving all aspects of our business.

This will be achieved by our total commitment to:

* Meet customer requirements and strive to exceed customer
expectations.

e Setting of SMART quality objectives.
¢ Maintaining a management system that meets the
requirements of international standards and facilitates the

delivery of quality products and solutions.

* Maintain the effectiveness of the quality management
system and;

¢ Involve all employees in the process of continual improvement.
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